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“I cultivate health and safety in my work space”
For its annual occupational health and safety campaign, the theme the APTS has chosen is “I cultivate health and safety in my work space”. While
focusing on preventing employment injuries, the campaign we are proposing also puts your green thumb to good use. In this pamphlet, we suggest
ways of encouraging a healthy and pleasant work environment.
For recent campaigns, the APTS has published documents on employment injuries. In the 2010 campaign on psychological health, it published
“Psychological distress can be defused”, and in 2011 it tackled musculoskeletal problems with “The ball is in your court: be proactive”. These two areas
account for the majority of employment injuries.
If you are interested, we encourage you to consult these most recent publications, which are available on the APTS web site under the tab À votre
service, the section Santé et sécurité du travail and the page Campagne annuelle SST.
We’ll begin by discussing work spaces located in our institutions. After that, we’ll explore the situation outside the institutions, where the work space
requires on-going adjustments and there is less control over risks.
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Work space inside our institutions
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Members must be able to use a work space that is appropriate to the duties and requirements of their profession. This diagram illustrates the various inter-relationships between
a worker and her or his work environment – the duties to be performed, the use of instruments and equipment, the environment and time.

COMPREHENSIVE APPROACH
TO THE WORK SITUATION
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Link: http://www.asstsas.qc.ca/publications/revues-et-infolettre/objectif-prevention/objectif-prevention-vol-25-no-2-avril-2002/ergonomie/le-programmeparc-pour-mieux-reussir-un-projet-de-renovationconstruction.html

Taken from the ASSTSAS magazine Objectif Prévention, vol. 32, no. 3, 2009, page 12
(our translation)

Work spaces inside our institutions are determined in accordance with infrastructure defined
by architects, in conjunction with the advice of experts in work-space ergonomics. In this
regard, it is worth stressing the usefulness of the PARC program (Projet Rénovation
Aménagement Construction – Renovation, Refurbishing, Building Project) used by our
sectoral association since 1992.1
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Travelling to work
On-call duty and work-related travel require some means of transportation. The Occupational health and safety – Sustainable development sector of
the APTS would like to reiterate the importance of driving safely2 and making sure that your vehicle is in good working order. Avoid driving when you
are tired and don’t use the phone unless you have hands-free technology.3 Demand that the parking area be properly maintained and equipped with
surveillance cameras.

Entering your usual place of work
It is important to make sure that you wash your hands thoroughly before entering your usual work space and comply with all health and hygiene
requirements (hairnet, no jewelry in food services, etc.) and standards for preventing infections. This means wearing the appropriate clothing, lab coats,
footwear and protective devices when required.

2

N.B.: The ASSTSAS has had a policy on road safety since 2003, accompanied by preventive driving courses.
Link: http://www.asstsas.qc.ca/Documents/Publications/Repertoire%20de%20nos%20publications/OP/op323015.pdf

3

Link: http://www.asstsas.qc.ca/Documents/Publications/Repertoire%20de%20nos%20publications/OP/op323012.pdf
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The work space and risks
Spaces, rooms and offices
Guidelines for determining the ergonomic criteria to be followed for work spaces in the various sectors within our institutions are fairly recent. The
“performance guide” for university hospitals sets the basic rules that have to be followed. It is a useful tool for determining remedial measures for work
spaces that are deemed inappropriate.4 Nevertheless, there are not yet specific norms for this. We have to refer to the documentation that is available
and recommendations made by government bodies.5 To cite just one example, open office areas create major irritants in terms of noise levels and
functionality. As well, there is often a limited number of rooms for private meetings.

The APTS encourages you to speak out if the layout at work isn’t functional or doesn’t provide enough privacy.

4

Link: http://www.msss.gouv.qc.ca/documentation/planification-immobiliere/app/DocRepository/1/Publications/Guide/ReglesMesurage_100315.pdf
Link: http://www.msss.gouv.qc.ca/documentation/planification-immobiliere/app/DocRepository/1/Publications/Guide/CH_Principes_generaux_Juin11.pdf
See also the CHU performance guide, section 4, starting on page 12.
Link: http://construction3chu.msss.gouv.qc.ca/download.php?f=dc4ca20d0c77008490d40b22bd407437

5

Link: http://www.cchst.ca/oshanswers/ergonomics/office/working_space.html
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Furniture and equipment
To facilitate the work, there are certain rules of ergonomics and safety to be followed in office layouts. Filing cabinets can cause injuries, for example,
so it is important to pay attention to the edges of open drawers. Opening drawers that are too full can cause a filing cabinet to tip over and cause
serious injuries, so be careful! The arrangement of tables, chairs and equipment must not interfere with freedom of movement. To reduce the risk of
accidents, work stations should be suitably arranged and provide for the comfort and safety of occupants. As well, as far as possible it is important for
them to be of an appropriate size and meet needs adequately.

COMMENT:
A GREEN PLANT MAKES A WORK SPACE MORE PLEASANT. IT IMPROVES AIR QUALITY WHILE AT THE SAME TIME ADDING COLOUR
AND CHEERFULNESS TO DAILY LIFE AT WORK.

Lighting
Lighting in the workplace must not cause visual fatigue and should enhance comfort. There are certain
basic rules to be followed. Standard lighting of work spaces is suggested. Accent lighting covering the surface of the work station is a worthwhile option. Avoid any source of natural or artificial light that comes
directly at you.6 Remember that the computer screen is usually the main risk factor for visual fatigue.
Appropriate layout: work stations 2 and 4
Inappropriate layout: work stations 1 and 3
6

Link: http://www.asstsas.qc.ca/Documents/Publications/Repertoire%20de%20nos%20publications/OP/op234018.pdf
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COMMENT:
ALTHOUGH IT IS USUALLY UP TO THE EMPLOYER TO DECIDE SUCH THINGS, CO-ORDINATED COLOURS FOR WALL COVERINGS
AND EQUIPMENT CAN HELP MAKE WORK SPACES MORE HARMONIOUS.7 LIGHTING LEVELS AND REFLECTION OF COLOURS
SHOULD ALSO BE CONSIDERED.8

Work instruments and cleanliness
Work instruments should be adapted to personnel. Whether it be the accessibility of a numeric keypad or the appropriate use of a pipette in the lab,9
everyone agrees that good tools make the work easier. Assessments done by occupational hygiene specialists in industrial settings can detect the
presence of contaminants in work spaces. When concentrations exceed allowable levels, the personnel concerned must be notified. In labs, biological
and chemical hoods must be checked and maintained, following established procedures.

7

Link: http://www.asstsas.qc.ca/documents/Publications/Repertoire%20de%20nos%20publications/OP/op351024.pdf

8

Link: http://www.asstsas.qc.ca/documents/Publications/Repertoire%20de%20nos%20publications/OP/OP35228.pdf

9

Link: http://www.asstsas.qc.ca/documents/Publications/Repertoire%20de%20nos%20publications/Autres/B35_pipetter.pdf
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Work station ergonomics
Some adjustments to the work station may be needed to ensure a neutral or stress-free position of the upper limbs (shoulders, forearms, wrists and
hands) and neck. To prevent discomfort, we suggest ideally short periods of static work positions, alternating new positions regularly and doing light
stretching exercises. On this, you are invited to consult the APTS pamphlet on musculoskeletal problems,10 which suggests suitable exercises!
In the case of visual fatigue caused by work that requires close attention or precision, personnel should take time to focus in the distance briefly; this
lets the intrinsic eye muscles relax. If need be, a mirror hung on the wall can do the trick. It is also possible to install software for micro-breaks, available
for free on the Internet.11 It is also important to keep the floor space clear under the work stations to avoid discomfort and physical problems caused
by poor positions.

COMMENT:
DON’T HESITATE TO ASK FOR AN ASSESSMENT OF YOUR WORK STATION IF YOU HAVE PERSISTENT PAIN OR DISCOMFORT.

10

On the APTS web site: http://dev.aptsq.com/documents/sst/2011/2011_Broch_SST_balle-F.pdf, starting on page 13

11

Links: http://download.cnet.com/Eyes-Relax/3000-2350_4-10844042.html?tag=rbxcrdl1 et
http://download.cnet.com/Scirocco-Take-a-Break/3000-2350_4-10333152.html?tag=mncol;6
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Accessibility of personal protective equipment (PPE)
Personal protective equipment must be provided by the employer free of charge and be available at all times. It is mandatory for personnel to use it
when necessary. Protective footwear, basic protection for controlling infection (appropriate gloves, glasses, mask, face screen, lab coat, etc.) and panic
buttons for preventing assaults must also be available.

Preventing falls
From 2005 to 2008, the annual average of falls or near-falls reported to the CSST in the medical sector was 1,685, or 13.8% of all injuries in the
workplace. The presence of obstacles in areas where people circulate needs to be considered, too. Work spaces cluttered with boxes or other objects,
especially close to entrances, are a contributing factor in falls. Many falls also occur when people use stairways.12

Indoor air quality
Air quality is often targeted as the main problem in work spaces. The sealed building syndrome (“sick building” syndrome) causes discomfort or malaise
in many people. Some people are also sensitive to various pollutants. It is important that your complaints be taken seriously. Often work spaces are
too dry or do not have an adequate intake of fresh air. For more information, consult our practical guide, “Clean air is vital to our health”, available on
the APTS web site under the tab À votre service, the section Santé et sécurité du travail, and the page Campagne annuelle SST.

12

Link: http://www.asstsas.qc.ca/documents/Publications/Repertoire%20de%20nos%20publications/OP/op333027.pdf
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Air temperature
The ideal comfort zone is between 21 and 23 degrees Celsius. OHS regulations suggest maintaining a minimum temperature that depends on occupants’
level of physical activity.13 To comply with the obligation to maintain a suitable work environment under the Act respecting occupational health and
safety (LSST), employers should allow employees to take regular hourly breaks when they cannot keep rooms at the proper temperature. You can ask
to have ventilation outlets redirected or have deflectors installed to avoid receiving a direct stream of air at your work station.
Sunlight and electronic equipment are other major sources of heat. You thus have to equip your space with blinds to reduce the radiating effect of
sunlight, change the placement of computer towers if need be14 and wear appropriate clothing to help you work more effectively where the temperature
of the atmosphere is not controlled.

Handling chemicals and accidental spills
Make sure that your employer meets obligations under the Act respecting occupational health and safety by informing you if hazardous materials are
used or present in your workplace. Check that the information sheets for WHMIS (Workplace Hazardous Materials Information System)15 or the SGH
(Globally Harmonized System) are readily accessible and that personnel are well informed about procedures to follow. Make sure that an eyewash
station is available and run the water regularly to avoid it becoming stagnant. A functional emergency shower for accidents must be available, along
with a spill kit containing adequate absorbents that is available within 10 seconds.16 Finally, make sure that all spills are recorded in a log created for
this purpose.17

13

See the indoor air quality handbook, page 14

14

Link: http://www.actineo.fr/Ambiance-thermique

15

Link: http://www.reptox.csst.qc.ca/documents/simdut/introang/htm/introang.htm

16

Link: http://iris.fishers.ca/LitRepo.nsf/0/F61E2E8DD6E6E129852572A4006BDDF4/$file/SafetyAuditFR-low.pdf

17

See section 7.8 of the ASSTSAS general inspection handbook:
http://www.asstsas.qc.ca/documents/Publications/Repertoire%20de%20nos%20publications/OP/Articles%20en%20references/op333020_Grille%
20inspection%20générale%20juin%202010.pdf
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Storage of hazardous materials (gases, chemicals, etc.)
Flammable materials must be stored, avoiding incompatible combinations. Cupboards must be adapted to the
products and be well-ventilated if necessary.18 Make sure as well that residual materials are sent to the proper
places to protect the environment, because chemical wastes cannot be stored for more than 6 to 12 months,
depending on which chemicals involved.19 Gas cylinders must be stored carefully in a vertical position.

Noise
Exposure to noise has two potential kinds of effects on health – auditory and non-auditory. The auditory effects
include hearing impairment due to excessive exposure to noise.20 The non-auditory effects include stress,
physiological ramifications and related behavioural ramifications.
According to a Swiss study, the noise created by such elements as background conversations, phones ringing and printers is a major environmental
factor that has adverse effects on health. The study’s findings confirm that higher noise levels contribute to fatigue and poorer concentration.21 Work
spaces must be suitable for work requiring concentration. The employer has to be reminded that personnel need appropriate rooms for private meetings
or interviews. He should also be reminded to make sure that ceiling tiles and moveable wall divisions absorb surrounding noise. To improve acoustic
performance, moveable divisions should be kept free of posters and other objects.

18

Link: http://www.asstsas.qc.ca/Documents/Publications/Repertoire%20de%20nos%20publications/OP/op312028.pdf

19

Link: http://www.usherbrooke.ca/immeubles/sante-et-securite/produits-chimiques/matieres-residuelles/responsabilite-du-producteur/

20

Link: http://www.cchst.ca/oshanswers/phys_agents/noise_auditory.html

21

Link: http://www.seco.admin.ch/dokumentation/publikation/00008/00022/04153/index.html?lang=fr page 3, 13
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Ionizing radiation or open sources of radiation
Make sure with your employer that your work environment complies with standards: intact lead-shielded walls, mobile devices in good working order
and lead-shielded aprons that are accessible and in good condition.
Control of open sources of radiation and linear accelerators in radio-oncology fall under federal jurisdiction, while other facilities and devices in the
medical imaging sector are the jurisdiction of the Québec government. There should be a Geiger counter in good working order at all times.

Infection control
Health-care facilities must pay very special attention to infection control, in particular the handling of syringes or sharp objects, handwashing, the identification of patients at risk and the use of eco-efficient cleaning products, when available. An emergency kit and the procedure for using it must be
available at all times for personnel who accidently receive a cut or needle stick. If you don’t yet have safe materials like retractable butterfly needles,
demand that your employer provide them by going through the joint health and safety committee or asking the CSST inspection-prevention service to
order their use. The request will be even more pertinent in the event of a work-related accident.

COMMENT:
DID YOU KNOW THAT PEOPLE TOUCH THEIR MOUTHS WITH THEIR HANDS AN AVERAGE OF TWO TIMES AN HOUR?22

22

Link: http://www.preventica.com/actu-enbref-bureau-favorable-microbes-160712.php
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To avoid any risk of infection, take precautions after touching elevator and photocopier buttons, shared phone sets, stair railings, door handles and
handshakes.
To learn more about infection control, please consult the information sheets for the 2009 annual campaign on “I’m committed to preventing infections”.23

Radiofrequency electromagnetic energy
Limits to human exposure to radiofrequency electromagnetic fields24 are governed by federal government guidelines. With the exception of shortwave
antennae for emergency situations, health-care facilities should not have relay towers for cell phones. A North American map shows cell tower locations.25

Physical assaults and violence
You should identify hazardous situations in your workplace. Working in isolation with clients whose behaviour is unpredictable requires special attention.
Although there are many strategies that can be established in workplaces, in particular panic buttons, training on pacification techniques to defuse
crises, the Omega program and so on, it is important to be able to count on co-workers to deal with specific situations. In some cases, a person in
authority should back up the front-line worker by making decisions aimed at reducing risks. Don’t forget to defend your rights if you are no longer able
to work and if you judge that specific events at work are the main cause of your disability. You should make a claim under the Act respecting industrial
accidents and occupational diseases (LATMP).

23

Available on the APTS web site: https://www.aptsq.com/fr/campagnes-sst.aspx

24

Link: http://ocpm.qc.ca/sites/default/files/pdf/P52/5d.pdf in French, or H46-2-99-237E.pdf in English

25

Link: http://loxcel.com/celltower
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Fire prevention
Your workplace has to have an emergency measures plan. This plan provides for emergency response teams
and evacuation procedures. Drills are carried out from time to time to prepare people for dealing with emergency
situations. Emergency evacuation plans must be clearly identified and visible (with proper lighting) at all times. A
code red is used and instructions are usually given to the sectors concerned. There must be accessible emergency
exits within reasonable distance. Your facilities’ compliance is ultimately a matter for your locality’s fire department.

Work spaces outside our institutions
To round out the information given in the previous section, the following aspects need to be considered for work spaces outside our institutions.
Occupational health and safety in home care or outside our institutions is a relatively new field, coinciding with the growth in services provided. Private
premises are unpredictable and require personnel to be good at adapting to different situations. Management has to reconcile two considerations – the
right of beneficiaries to obtain home-care services, and the right of personnel to work in a safe and healthy environment.26 To do so, administrations
have developed protocols for safe delivery of care aimed at providing a framework for interpreting these rights. We drew on these sources of information
for certain sections of this pamphlet.

26

Link: http://www.asstsas.qc.ca/Documents/Publications/Repertoire%20de%20nos%20publications/Autres/GP47-reference_soins_domicile.pdf
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Travelling to various different workplaces
In some sectors of work, people have to travel to several different places during the same shift, or cover different sites on a weekly basis. Often loads
have to be handled that require assistance – for example, a dental hygienist may have to carry heavy objects into schools. As well, it is imperative for
such personnel to demand that access routes be free and accessible in all seasons when they arrive, to avoid falls outside the building. As for road
safety, we strongly suggest that employers establish a policy on preventing traffic accidents.27

The work space and risks
Violence and case management
Health-care services are provided in a climate of respect and civility. Workers should report any inappropriate behaviour on the part of clients or their
families to their supervisor. Failure to respect these rules can compromise access to the service provided.

Unsanitary premises
Unsanitary premises must be reported to the competent authorities – the director of public health, the fire department or other. As well, actions must
be taken or changes made, if required to ensure the continuity of services. Bedbugs or other pests require that several precautions be taken while
working. There are a number of hints and tips for working in this kind of situation.28 For more information, we suggest that you consult the handbook
on prevention in home care in unsanitary situations, entitled Guide de prévention en interventions à domicile – Situation d’insalubrité morbide.29 This
handbook gives an overview of strategies that can be used to deal with physical, biological or chemical hazards. It has two very useful appendices: a
prevention checklist, and the additional equipment required.

27
28
29

Link: http://www.asstsas.qc.ca/Documents/Publications/Repertoire%20de%20nos%20publications/OP/op323012.pdf
Link: http://www.asstsas.qc.ca/Documents/Publications/Repertoire%20de%20nos%20publications/OP/op331032.pdf
Link: http://www.asstsas.qc.ca/documents/Publications/Repertoire%20de%20nos%20publications/Autres/Guide_insalubrite_2012.pdf
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Layout of the premises
The layout of the premises must allow for free and safe movement to avoid falls. An initial visit should enable the necessary adjustments to be made,
in particular those proposed by an occupational therapist. Patient lifts and bath facilities must be appropriate. For more information, please see the
reference handbook on home care.30

Preventing dog bites
A dog that is not trained, not socialized and not contained may become nervous and aggressive.31 During a first visit, make sure that the dog behaves
normally. Avoid eye contact and let it sniff you.32 The safest solution, however, is to keep the animal in a close-off area.

Cigarette smoke
Workers should have a smoke-free environment. Clients and natural caregivers should refrain from smoking in a professional’s presence. But certain
accommodations may be made for visits lasting more than two hours, such as using the fan over the stove. If there is an oxygen tank, smoking is
strictly prohibited.33

30
31
32
33

Link: http://www.asstsas.qc.ca/Documents/Publications/Repertoire%20de%20nos%20publications/Autres/GP47-reference_soins_domicile.pdf
Link: http://www.canadapost.ca/cpo/mc/assets/pdf/aboutus/bookmark_fr.pdf
Link: http://www.humanesociety.org/animals/dogs/tips/avoid_dog_bites.html
Link: http://www.asstsas.qc.ca/documents/Dossiers%20thematiques/TMS/Programme%20TMS/Guide_prestation_secu_CSSS_Laval.pdf
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Protecting yourself from infections
The danger of infection is the probability of contracting a virus, bacterium, parasite or fungal agent. It also depends on the circumstances of the exposure,
be it a prick, a cut, indirect contact, droplets or airborne particles.34 Basic protective measures include frequent handwashing, wearing appropriate
gloves, glasses, mask, face-shield or protective clothing.35
For more information, you are invited to consult the information sheets on infection control available on the APTS web site, under the tab À votre
service, the section Santé et sécurité du travail, and the page Campagne annuelle SST.

In this pamphlet, we have given an overview of different hazardous situations in occupational health and safety, both in health-care facilities
and in home care.
The APTS actively encourages workplaces to develop a culture of prevention aimed at reducing incidents, occupational diseases and
work-related accidents. You can count on the support of our local executives, our union counsellors assigned to your institution, and our
occupational health and safety and sustainable development sector.

34

Link: http://arvise.aract.fr/portal/pls/portal/docs/1866383.PDF (see no. 15) and Link: www.aptsq.com/AxisDocument.aspx?id=5281&langue (see no. 1 and 2)

35

Link: http://www.asstsas.qc.ca/Documents/Publications/Repertoire%20de%20nos%20publications/Autres/GP56-reference_infections.pdf, page 34
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info@aptsq.com | www.aptsq.com

